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	Complaint form 

	Complaint date:



	Customer details (please complete or stamp company stamp)

	Company name:
	

	Address:
	

	Contact person:
	
	tel. 
	e-mail:

	Complaint no.:
	11/2020

	
	

	Subject of complaint

	Name / Commodity code:
	

	Batch number:

(Photos with labels should be attached in a separate file)
	

	Description of the defect:

(Please describe in detail the type of defect detected and attach photos)
	

	Under what circumstances was the fault found?
	

	Proof of purchase number: (order number / invoice / delivery note)
	

	Advertised quantity:

(meters / pcs.)
	

	A kind of package:

(carton / container)
	

	Proposed solution:
	

	Comments:

	


I declare that all data contained in this form are consistent with the facts.
……………………………………………
                                                                                                                                       
          Signature
	Contacts Alu Pro Polska Sp. z o. o.

	Complaint E-Mail
reklamacje@alupro.com.pl

	Contact
	e-mail:
	Tel:

	Quality – Grzegorz Pendzich
	g.pendzich@alupro.com.pl
	+48 604 592 121

	Sale – Katarzyna Rusin
	k.rusin@alupro.com.pl
	+48 734 163 552

	Logistic – Dariusz Wejner
	d.wejner@alupro.com.pl
	+48 602 777 035
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